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ABOUT

We're excited to introduce you to your new perks platform, designedto bring you a variety of exclusive
benefits, offers, and savings across a wide range of categories. Whether you're looking for discounts on
shopping, travel, dining, entertainment, health & wellbeing services, inancial support tools, or everyday
essentials, this platform is here to help you save money and enhance your lifestyle.

Accessible anytime, anywhere, across desktop and mobile, your perks are just a few clicks away. Enjoy
seamless access to a diverse range of benefits tailored to your needs, with new offers and features
regularly updated to ensure you're always getting the best experience.

This user guide will walk you through everything you need to know, how to access and redeem your perks,
navigate the platform, and make the most of the available benefits.

Take a look around, explore the perks on offer, and start enjoying the savings and rewards at your
fingertips. If you have any questions, support is always on hand to help.
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LOGGING IN

You will receive an email containing your unique activation code and links to the Android
App, and iOS App. Be sure to check your inbox (and spam folder just in case) for this
important email.

Activate Account

Click the link in the email or scan the QR code to access the platform or app, where you
can create your account.

You can sign up using:

test@test.com

v Anemail & password

/ Google login
V/ Social media accounts

Once you have successfully registered, you will receive an automatic "Welcome' email
with helpful information on navigating the portal, accessing the knowledge base, and Activate
reaching customer support if needed.

If you have any questions or need support, help is always available.
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YOUR PERKS

[l Retail - Discountson hundreds of popular brands across supermarkets, fashion, tech, luxury and more
e Travel & Leisure - Discounts on experiences, holidays, dining, entertainment and more

& Cinema - Up to 40% savings at all major cinemas and savings on food drink and annual passes

¢p Discounted Gyms - Over 3,800 gyms, health clubs, leisure centres, and fitness studios

B Motor - Discount Fuel Cards, Motor assist and various motor perks

Financial Wellness - Protection, financial guidance and everyday financial tools

O Health & Wellbeing - A holistic suite of mental and physical wellbeing solutions

&

Benefits - Exclusive popular brands, services and experiences from a range of providers
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RETAIL

Enjoy incredible savings at hundreds of top retailers, from high-street favourites to luxury brands. Whetheryou're shopping
for fashion, electronics, home essentials, or gifts, our platform gives you access to exclusive discounts and money-saving
vouchers.

Users can access their discountsin two simple ways: Buy a discountedgift card

Sainsbury's

Type: Gilt Card

+/ Unique Discount Codes - Simply use the code directly from the

Sainsbury’s

platform and apply it at checkout with the retailer.

Minimum Load: 1

Maximum Load: 500
etift Card

Allowed pence?: Yes

/ Discounted Vouchers - Purchase a voucherin the app, at a reduced

Sainsbury's offer the choice of 1000s of Discount: 4 %
products from food and drink, to TU

fashion, homewares, eleciricals, toys and Enter Amount (£):
books. You can shop in over 1400 stores
nationwide and earn valuable neclar points
as well. Founded by John James
Sainsbury and his wife Mary Ann in
London 150 years ago, Sainsbury’s have
grown to bacome one of the UK's largest
food retatlers with over 600 supermarkets,
800 convenience stores, and nearly
250,000 onling orders every week The
quality, range and provenance of their food
sets them apari from other supermarkets
And it will continue to do so

price, where the discountis appliedinstantly at the time of purchase.

Pay Now £96 00

All payments on our platform are securely processed and powered
by Stripe, giving you a fast and reliable checkout experience.

Once you purchase a voucher, it will appearin your ‘Orders’ ,
. Y .p - PP Y . Use a discount code
section within minutes, ready to use. For added convenience, you

can add your vouchers to Apple Wallet or Google Wallet via the 5 of it

@ airbnb

Join maore than 1 Eillon guesis who've found gelaways in over 220 countries and destinations. Pick your price range,
the number of reoms you want and ofher key amenities o find the stay that fds your needs. Stays with fexible

app, keeping them easily accessible whenever you need them. Cocisim e ek o s o

Voucher Code: FRABNET

02024 23 5959 10 04012025 335959

Redeam Offer
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Gaucho Red Letter

TRAVEL & LESUIRE

minute GAUCHO
Lom
With hundreds of popular brands to choose from, enjoying travel & leisure savings has never been easier. Whether you're F i
looking for discounted hotels, entertainment, or dining experiences, our platform gives you instant access to great deals. Boohoo Matalan Golf Days Ticketmaster

Users can access their discountsin two simple ways:

Buy a discounted gift card

I

Asda

+/ Unique Discount Codes - Simply use the code directly from the i ASK Ask Italian
platform and apply it at checkout with the retailer. ITALIAN [

Minimum Load: 5

/ Discounted Vouchers - Purchase a voucherin the app, at a reduced AL

price, where the discountis appliedinstantly at the time of purchase.

Jet?

Allowed pence?: Yes

At ASK ltalian there's something for
everyone - enjoy classic and contemporary
Italian dishes with fresh authentic tastes. Choose the amount you want to purchase:

Discount: 8 %

With a passion for the details and a love of

Italy at our heart and soul, we're stylish, Enter Amaunt (£) :

warm, and obsessed with great food and 5[1 e )
All payments on our platform are securely processed and powered ltalian ingredients : Primark M&S TK Maxx All Bar One
by Stripe, giving you a fast and reliable checkout experience.

PRIMARK M&S TiMDK
Once you purchase a voucher, it will appearin your ‘Orders’ .
. thi ot vt for added , Use a discount code [
section within minutes, ready to use. For added convenience, you o
! y ! y Dunelm B&Q Not onthe high st. Just Eat
can add your vouchers to Apple Wallet or Google Wallet via the ot i
Join more than 1 billion guesis who've found gelaways in over 220 countries and destinations. Pick your price range

app, keeping them easily accessible whenever you need them. ctcn e Koyt ]

Qyairbnb e

.To.by Carvery

JOHN : TOBY
LEWIS - '

lceland B&M John Lewis
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MY VOUCHERS ) PAYSHIELD
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Asda Digital Gift Cards and eGift codes are
redeemable in any of cur 600+ stores nationwids
as well as online at groceries asda com and
Gearge.com. You can choose from 1,000s of
praducts across our range - from the genaral
weekly shop to health & beauty, eleciricals, home

Choose the brand you'd J i e Enter the value of the voucher you'd like to

events will save you even more money in-store
scross 100e of your favourite brands,

purchase and choose your payment method.

Asda Shopping Card UK like to shop at.

Asda Digital Gift Cards and eGift codes are
redeemable n any of cur 600+ stores nationwide
as well as onfine al groceries. asda.com and
George.com, You can choose from 1,000s of

Your options are Apple Pay, Google pay, Card

products across our range - from the general
weskly shop to health & beauty, slectricals, home
furnishings, George clothing, DVDs , games and
much more! in addition, our famous *Roliback’
events will save you even more money in-stare
across 100s of your favourite brands.

details or Revolut pay. Your discountis
automatically taken off your total.

& £10.00
el EDED

T Once payment is completed, you'll receive an You can add your voucher to your apple or

o R e email notification, and your voucher will google wallet for added convenience. You can

s appear in your ‘orders’ section usually within spend your vouchers in store or online. T&C's

Y Asda Shopping Card UK

minutes. for each individual brand apply.

View Digital Code 57

E Now Look & £10.00
11 Apr 2025 Twidt: £8:30
ge £0.70

View Digital Code 32

B New Loak %% £30.00




CINEMA ) PAYSHIELD

Search by cinema chain or location [,'j Getyour vouchersinstantly
R Use the platform to search by your favourite cinema chain or a g S ’k Once purchased, vouchers are delivered instantly by email or
nearby location. You can also filter by the cheapest option or o can be found under ‘Previous Orders’ on the site.

the largest saving available.

,.‘ Select your vouchers — Adult / Child / Annual Pass Use your vouchers to book tickets

N é Choose the type of ticket you need. Order up to 10 tickets 1l Redeem your voucher: A A,
every 24 hours, perfect for family and friends! Most vouchers e Online - enter voucher code when booking. o @ @
are valid for at least 6 months. * In person - show the email at the box office. |
Add food and drink Enjoy your movie
You can also add discounted popcorn, drinks, and snack boxes Relax and enjoy your film knowing it cost you less!
to your order. (Available at Cineworld and Picturehouse only).
e ™
Proceed to secure checkout
- | | THE
Checkout using a safe and secure payment system, with CINEVlA

multiple payment options available. E|'Y
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Free Will Writing Service

All users have access to a free will writing service, provided by expert advisors.
This service can be booked directly through the portal or app, either by phone
or via an online form. Every will is professionally written and fully advised,
ensuring users receive expert guidance at no cost.
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Life Insurance & Personal Accident Insurance

S
T

We can help users find the right Life Insurance & Personal Accident Insurance,
ensuring financial protection for themselves and their loved ones. Our
independentbrokers specialise in policies tailored for contractors and self-

employed workers, providing peace of mind in case of injury or unexpected
|oss.

Home Insurance

Users can protect their home with home insurance designed to fit their
needs. Get a quick home insurance price in 30 seconds, without any hassle.

Free Retirement Forecasting

This personalised cashflow service helps you understand when you could
retire based on your current financial situation. Simply complete the form, and
a qualified Independent Financial Advisor (IFA) will review your details and
provide a cash flow model within 48 hours - completely free!
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Contractor Mortgage Deals

We work with specialist mortgage providers who understand the unique
challenges faced by contractors and self-employed workers. Unlike high
street lenders - where call centre and branch staff often lack trainingin
contractor income structures - our expert brokers take a different approach.

Income Protection Insurance

Our independentbrokers offer Income Protection Insurance designed for
contractors and self-employed workers, providing tailored cover to safeguard
your income if you're unable to work.

Private Medical Insurance

Our independentbrokers provide Private Medical Insurance tailored for
contractors and self-employed workers, ensuring fast access to quality
healthcare when you needit.

Credit Score

Easily track your progress and get clear, personalised insights on how to keep
your credit score moving in the right direction.

Investment & Pension Guidance

Users can book a free initial consultation with a qualified, independent
financial adviser (IFA) to assess their financial goals and retirement plan. All
our IFAs are FCA regulated, providing unbiased guidance tailored to their
needs.
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Mental Health Support Virtual GP

Our Employee Assistance Programme (EAP) provides 24/7 confidential Whether you need medical advice, a prescription, or a referral, you can speak
access to expert guidance and counselling, whenever and wherever it's to a practising UK-based GP at a time that suits you, without long waiting
needed. times or the need for in-person appointments. Access our network of 250

GMC-registered GPs.
Users can access support through phone, live chat, email, or video, with a

range of flexible counselling optionsincluding 6 free counselling sessions. How It Works:
e Book an appointmentonline via our web app or through our 24/7
What's Included? telephone helpline.
» Professional Counselling - 6 free sessions o Choose between a video call or telephone consultation with a GP-
o Specialist Advice - Expert help with legal, financial, and wellbeing appointments are typically available within 24 hours.
concerns o Get the care you need, including private prescriptions, fit notes, and
* Online Resources — Webinars, CBT tools, and self-help materials referrals where necessary.

o Flexible Access — Choose a therapist based on your needs, specialisms,
and preferred intervention level.



Health Cash Plans

Take care of your health without the financial worry. Our Health Cash Plans
help cover the cost of everyday medical expenses, ensuring you and your
family get the care you need while saving money.

How it works:
o Claim Back Expenses — Get money back on routine healthcare costs,

including dental, optical, physiotherapy, and more.
o Fast Claims Processing — Most claims are paid within 24 hours.
o Free Cover for Children - Your children are included at no extra cost.
» Flexible Monthly Plans — Choose from four plan options to find the
perfect fit for you and your family.

Life Insurance & Personal Accident Insurance

We can help users find the right Life Insurance & Personal Accident Insurance,
ensuring financial protection for themselves and their loved ones. Our
independentbrokers specialise in policies tailored for contractors and self-
employed workers, providing peace of mind in case of injury or unexpected loss.
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Health & Wellness Discounts

Users can access exclusive discounts on leading health and wellness brands,
making self-care more affordable than ever. From massage therapy and spa
days to holistic wellbeing services, there are plenty of ways to relax and
recharge. Enjoy savings at Vision Express, online pharmacies, menopause and

anxiety support providers, and more.




DISCOUNTED GYMS

Users can access savings on gym memberships over 3,800 gyms, health clubs, leisure centres, and fitness

WANYTIME
FITNESS.

c.aff
r .
% active

Bannatyne

studios across the UK and Ireland. Whether they're new to fitness or regular gym-goers, they can find a
membership that suits theirneeds at a lower cost.

For even more flexibility, users can also save on digital fitness subscriptions, allowing them to work out
anytime, anywhere. From in-gym training to at-home workouts, staying active has never been more affordable.
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CUEL CARD ) PAYSHIELD

Users gain access to our FREE Discount Fuel Card, an exclusive prepaid card accepted at over 1,100 Shell stations across the UK.

This ensures you can save money on every litre while enjoying convenient access to one of the country’'s largest refuelling networks.

Why this matters to you:

v Up to 4p perlitre off - Save on dieseland petrol at Shell stations

V' Prepaid and simple -Top up when you need to, no credit checks required
v Over 1,100 Shell stations - Nationwide coverage wherever you drive

v Complete control - Set your budget and stick to it

V' Premium Shell fuel - Better MPG and vehicle performance

V' Easy management - Control everything through an online portal

v/ No hidden costs - No card charges, admin costs, or transaction fees

v/ Family friendly - All your family members can use the card

v Multiple vehicles - Use it across all your vehicles

How it works
o Simply preload your card with credit online, then use it to pay for fuel at Shell stations at the discounted rate

Track your spendingin real time through the portal with FraudGuard protection built in

No monthly invoices, no surprises, just straightforward fuel purchasing

A fuel card like this is normally available only to employees of big companies with large fleets

Now, as our member, it's available free of charge to you
Apply now in your app to set up your card. It only takes a few minutes.

Please note, once ordered it can take between 2-3 weeks for fuel cards to arrive.



MOTOR AssisT Y PAYSHIELD

Car insurance doesn't always cover everything, leaving drivers exposed to unexpected costs and hassle after an
accident. That's where Total Motor Assist (TMA) comes in - providing essential support that fills the gapsin standard
motor insurance and breakdown cover.

As part of our offering, users get 6 months of TMA free, giving them access to expert assistance, free vehicle
recovery, and claims support without needing to make an insurance claim.

With free vehicle recovery, expert guidance, and claims support, you avoid the stress of navigating repairs, arranging
recovery, or dealing with unexpected expenses.

How it works:
o 6 Months Free Access - Enjoy all the benefitsat no cost.
Free Vehicle Recovery — Immediate assistance after an accident, so you're never left stranded.
No Insurance Claims Required — Get help without affecting your motor insurance policy.
Expert Advice & Support — Dedicated assistance to guide you through the claims process.
Avoid Unexpected Costs — No out-of-pocket expenses while waiting for insurance reimbursement.



CUSTOMER SERVICE

You can easily access support whenever you need help, ensuring answers to any technical
questions or issues. Our dedicated team is always on hand to assist you - reliable support from
experts who know the platform inside out.

You can also explore our extensive Knowledge Base, including step-by-step guides, short
videos, and FAQs to help you navigate the platform with ease and make the most of your perks.

To access support, simply click the 'Support’ or Knowledge Base' tabs in the portal or app.
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SETTINGS & FEATURES

Account Information

First Name

Notifications

Account Settings
Save Changes . . . . . . . .
Update your personal details, manage your communication preferences, or adjust your notification settings with ease.

About Request Account Closure

Versi Version: 1.2.0 (Build 40) , . . . .
Sk b e If you no longer wish to use the app, you can request account deletion directly from the settings section.

Legal
¥ Secure Access

EHvacy F dicy All your information is stored securely and can be accessed across both mobile and desktop with a single login.

Favourites
Save your go-to perks for quicker access any time.

account_actions

Orders
View all your purchased vouchers in one place, ready to use instantly, online or in-store.

Search
Quickly find specific perks, retailers, or categories by typing keywords into the search bar at the top of the screen.



